                                    Attention Operators

FROM: ATU Local Executive Board Operator/Minority Affairs Representatives

ACCIDENTS ARE UP.  TAKE TIME TO BE SAFE.

PROTECT THE PUBLIC AND YOUR DRIVING RECORD!

TAKE YOUR REST BREAKS - TAKE 5 TO STAY ALIVE.

DON’T CUT CORNERS!

SAFETY SERVICE  SCHEDULE
KING COUNTY HAS SHORTENED OUR SCHEDULES BY REDUCING THE RECOVERY TIMES. THIS HAS RESULTED IN THE LOSS OF 100,000 HOURS FROM OUR SCHEDULES. THEY ARE DOING THIS WITH THE ASSUMPTION THAT WE CAN MAKE THE NEW SCHEDULES WORK.

WE CANNOT LET THEM CONTINUE A PRACTICE THAT IS UNSAFE FOR DRIVERS AND THE PUBLIC!

IT IS CRUCIAL FOR US TO FILE ALL THE OPERATOR SERVICE REQUEST FORMS (OSFRs) POSSIBLE DURING THE FIRST TWO WEEKS OF THE SHAKE-UP.  THESE ARE THE GREEN FORMS AVAILABLE AT ALL THE BASES. THESE FORMS NEED TO BE FILLED OUT FOR EACH PIECE OF WORK. CHECK THE BOX NEAR THE TOP OF THE FORM THAT READS, “RESPONSE REQUESTED”, KEEP COPIES FOR YOURSELF, AND TURN INTO THE BASE WINDOW EACH DAY.
WE NEED TO DRIVE THE ROUTES PER COMPANY RULES:

NEVER SPEED.

FREE RIGHT HAND TURNS ARE NOT MANDATORY.  PER THE BOOK:  RIGHT TURNS ON RED ARE OPTIONAL.  YOU ARE A PROFESSIONAL, USE YOUR BEST JUDGEMENT. 

DO NOT CALL TO HAVE ANOTHER BUS HOLD BECAUSE YOU ARE RUNNING LATE. NO CALLS DURING RUSH HOUR, AS PER THE BOOK.  LET’S NOT MAKE OUR CO-WORKERS AND THEIR PASSENGERS LATE.

WAIT FOR PASSENGERS TO PAY THEIR FARES AND BE SEATED.  LET’S ELIMINATE FALLING ACCIDENTS.

DO NOT PULL OUT WHEN PASSENGERS ARE RUNNING TO GET ON THE COACH. THIS IS UNSAFE.  LET’S PROVIDE GOOD SERVICE BY ACCOMMODATING INTENDING PASSENGERS.

DO NOT HOLD FOR ANOTHER COACH, UNLESS INDICATED ON YOUR RUN CARD.  AS PER THE BOOK, OPERATORS SHOULD WAIT FOR CONNECTING ROUTES IF THE TWO ROUTES ARE SCHEDULED INTO THE TRANSFER POINT AT THE SAME TIME.

CALL THE COORDINATOR IF YOU ARE LATE.  THE BOOK STATES, “WHILE IT IS NOT NECESSARY TO CALL THE COORDINATOR IF YOU ARE GOING TO BE LESS THAN 5 MINUTES LATE FOR YOUR NEXT TRIP, CALL THE COORDINATOR IF YOU ARE 15 OR MORE MINUTES LATE AND YOU ARE NOT ON YOUR LAST TRIP.”  DO IT!!  HIT RTT AND CALL.
MAINTAIN PROPER FOLLOWING DISTANCES.  AS PER THE BOOK
UNSCHEDULED OVERTIME:  When putting in for unscheduled overtime that is due to bad schedules, PUT IN ‘S’ FOR BAD SCHEDULE ON THE UNSCHEDULED OVERTIME SHEET.

CHECK YOUR RUN CARDS. IF KING COUNTY IS NOT FOLLOWING THE CONTRACT IN ACCORDANCE WITH ARTICLE 15, FILL OUT AN OSFR AND NOTIFY YOUR SHOP STEWARDS.  ARTICLE 15,3.1 OF THE CONTRACT STATES “IN ORDER TO PROVIDE REASONABLE BREAKS, METRO SHALL SCHEDULE AT LEAST ONE 15-MINUTE LAYOVER IN ASSIGNMENTS OVER FIVE HOURS IN LENGTH AND AN ADDITIONAL 15-MINUTE LAYOVER IN WEEKDAY ASSIGNMENTS OVER EIGHT HOURS IN LENGTH.  WHEN AN OPERATOR WORKING AN ASSIGNMENT FINDS IT DOES NOT PROVIDE REASONABLE BREAK TIME, THE OPERATOR SHOULD NOTIFY METRO OF SUCH BY FILING AN OPERATOR SERVICE AND FACILITIES REPORT.”  

TAKE YOUR BREAKS. THE BOOK STATES THE REQUIRED STEPS TO PERFORM BEFORE LEAVING YOUR COACH AT A TERMINAL.  READ THIS SECTION AND ADHERE TO IT-THEN TAKE YOUR BREAK!  

SAFETY FIRST- DON’T CUT CORNERS!

